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(]JHOO IRFXVHG RQ JHWWLQJ THQQHVVHH WR

By KATE COIL
TML Communications Specialist

When the COVID-19 pandemic hit, Ten
nessee Department of Tourism (TDTD) €om
missioner Mark Ezell found himself tapped to
head the state’s Economic Recovery Group, the
public-private partnership established by Gov.
Bill Lee to help guide the state's economy safely
through the health crisis.

While the challenge facing the state has
EHHQ XQLTXH (JHOO LV QR V
innovative ways to meet challenges. Tourism is
the No. 2 industry in the state behind agriculture,
and the state’s tourism industry has been one of
those hardest hit by the pandemic.

“As we've seen now more than ever, travel
and tourism are vital to restoring economic THQQHVVHH '"HSDUWPHQW RI
health and recovery in Tennessee,” Gov. Bill 7TRXULVW '"HYHORSPHQW
/HH VDLG 37KLV \HDU KDV SUHVERWMHG/VLRQUHIFDOWN (JHOO
challenges for the tourism industry, but | thank
the Tennessee Department of Tourism Commigy KH SDVW \HDU +H LV VWLOYW Wik dbUW pHRIRMALYVERW KU (JHOO &ODUNVYLOOH 0D\
sioner Mark Ezell for his leadership in suppot WKH FRPPLVVLRQHUV DQG ®RJI VOB W SO RBNWRAQ@GQAH &KDLU *LQD +ROOHPDQ XQYH
ing safe travel that drives economic growth.” GULYH HFRQRPLF JURZWK DFQI%U@WMQQHQ\LEQ BEHWR &XVKPDQ 7KH 7THQQHVVHH 0XV

Since being appointed tourism commissionD Q XPEHU R1 UXUDO FRPPXQXXEHV fHH 290V WWPRZPR WWR KLIJKOLJKW WKH PDQ\ PXVLFLEC
er in 2019, Ezell has overseen the developmepatt WK WR JURZ DQG FUHDWHKH XRWOE 6R Y DFURVV WKH VWDWH 7KH J
of numerous tourism innovations in the statg URZWK 8QHPSOR\PHQW KIHFW\YORYZ SBR¥sRE WK EUDQGLQJ VWUDWHJI\ XQGHU WKH
including the recently-launched interactive fenX Q G H U EXW WKDW LV VWLOO KLJKHU WKDQ EHIRUH
nessee Music Pathways program, the Discovay KH SDQGHPLF :H NQRZ WKDW WKHUH DUH MREV WKDW
7UDLOV SURJUDP DQG WKH Q¥ W FOPWERRIRWMGEHXQQ MMREV WKDW QHHG WR EH ¢(OOHG
ers for the colorblind at parks across the statt7KHUH LV D SULRULWL]DWLRQ IRU KDYLQJ D SDWK IRU DOO

Prior to coming to work for the state, EzelTHQQHVVHDQV WR JHW MREV LQ RUGHU WR VXSSRUW WKHLU
served for nine years as a senior vice presidemMDPLOLH YV
for sales and marketing at Purity Dairyandas :H DOVR NQRZ D ORW RI FRPSDQLHV DUH LQWHU
a general manager at Dean Foods for nealtHVWHG LQ FRPLQJ WR 7HQQHVVHH 7KH\ KDYH VHHQ
20 years. He is nationally recognized forcoKRZ ZH KDYH UHVSRQGHG WR &29,' DQG WKH ¢VFDO
ordinating creation and implementation of theUHVSRQVLELOLW\ RXU VWDWH KDV WDNHQ + DQG QRW MXVW
iconic “Milk Mustache — Got Milk?” campaign. ZLWK *RY /HH EXW DOVR SDVW JRYHUQRUV OLNH *RY

A seventh-generation Tennesseanbornam L. OO +DVODP DQG *RY 3KLO %UHGHVHQ 7KLV KDV
raised in Middle Tennessee, Ezell holdsabac DGH 7THQQHVVHH DQ DWWUDFWLYH SODFH WR OLYH DQG
elor's degree in business administraton anz RUN 7KH VWDWH JRYHUQPHQW QHHGV WR PDNH DQ
management from Lipscomb University and #§DV\ SDWK IRU WKH VWDWH WR JURZ :H VWLOO KDYH D
master’s of business administration (MBA)forORW WR DFFRPSOLVK DQG ZH IHHO WKH YDFFLQH LV
Tennessee Tech. JRLQJ WR KHOS ZLWK WKDW HVSHFLDOO\ ZLWK RXU JURXS

DFWLYLWLHY EXVLQHVV WUDYHOHUV FRQYHQWLRQ JURXSV
TT&C: The Economic Recovery Group PXVLF YHQXHV DQG VSRUWV YHQXHV

(ERG) has played an important role in _ $IWHU SDUWLFLSDWLQJ LQ WKH ULEERQ FXWWLQJ DW 3C
Tennessee’s response to the COVID-19 pan TT&C: What have been the biggest chal p| vy RQHU (JHOO WHVWV RXW WKH VSODVK SDGYV ZDW

demic. What was your reaction when Gov. OHQJHV 7HQQHVVHH WRXULWKKRVUIRGHD ¢ XWh QELVP FRPPLVVLRQHU (JHOO RIWHQ

Lee asked you to lead the economic recovery WKH ZDNH R1 &29,' " +DYH GliayH QW DUKMOM XQLTXH WRXULVP REHULQJV 7THQQHVYV
JURXS IRU WKH VWDWH" +REZI G\R MRYW B el ‘H?[BHULHQFHE SLUHURQW FRDOOHQIHV © Q0

workin the private sector helped prepareyou WKDQ RWKHUV" :KDW LV EHNVNRILERB QHWIRQ AWH HWHW KH O S MVGR RXHIU Y PID O OILOPR.RMX 7HQ QH
IRU WKLV XQLTXH UROH" FKDOOHQJHV IDFHG E\ WKH QURWIHW P Q Q@ GOV Z'L OO FRIDMDLAQOAHVWRFEBD ® SULRULW\ ZL
Mark Ezell: , ZDV KRQRUHG WRMEHWKWBHVAMYH ORWV RI FKRXWOGIKPIBVWEHRWWHHKDYH D QHZ RVFH RI 5XUDO
WKDW UROH 2XU GHSDUWPBQRK I ¥LWKO WV RHB UK MHBHN YWIRRKFUH AP 0@ & 2 & WAURH B5R-KD W KTD&E: ZAhEnOddK yo O Shirfk RERP WeQwill
DVWDWLRQ WKDW RXU WRXULMWPKDW EHK RK S D\W RO UWY 0 Lay @I UNIRY AKP® QPIQURYH WHKHH IDLE @ HVW\R RUD H{ S H GIHHF@MPHU H
ZHUH H[SHULHQFLQJ &OHDRPYTXWKDYWQGXWOEHE KRY WR QRON.V DAV B OVKR @ WILKQ QD WRRQRHPQO & CPR IO O\LBHFRYE UH
WKH WLS RI WKH VSHDU LQ RMHWRRVH WXERYW UMAY ERIPERK HAHQNVIHR@Q OV WKH WUHRI WKH SDQGHPLF"
DUHFWHG WKH IDVWHVW E\ WKIQ §RXWEGBEQLRRB WHIHMID ®O 7THQQHVVHH EXVLQHVVHWE: :H DUH LQ D SRVLWLYH SR\
ORVV RI HFRQRPLF DFWLY L VA\PIS@ R VDG HP 816 R XWUHVTED Mdv BdyidQepesiCRMIDKII W PXFK RlI RXU HFRQRP\ KDV UHF
, KDG VHYHUDO GHFDGHYV RIKQSHHH®R BHVDIELQ Y ® € KVR XcRageWHePwdy QURiskh \6pBrakesl Qodi irRQ P JODG , DP LQ WKLV SRVLWL
QHVVPDQ , XQGHUVWRRG KRAKHPSRR M WKHRFRARPRFW78 R QHYY MK B EDP QO MWRIRR DOIRPLF UHFRYHU\ DQG HFRQRP
DFWLYLW\ ZDV JRLQJ WR EH$\®RBR RDKIQUHD KO LY@J EBSHIHRG PHORA: 1 WK \LW LKIDWIAR QAR 2NQRY. Z KMCRXX VAW P\ Y VD\DRBU WKRMWW KH OD)\
OLYHOLKRRGV DQG WR JHWGAWREM © R & LWWKY Bl Q & HWKEDH [NEW B @ HDW KRIUHY YW K D W GHRY MUK\ REIFHKR WIR \D\W BRVF-S O H\DKO QI\DWEB @ L
WKRVH EXVLQHVVHV H NQHG@HHGHEHWRAROORXLFNOY  OLHG DURXQG VRPH FROODERQO VEIHYAD KV R UAMY G RIQMW K IKID) Y
SXW WRIJHWKHU D WHDP WR ID:KH W KW BRVEWO N KDW W KRX H HZWH B Q QWHN GHS D UWRIDQWD 8 UM BW 8 WRHX V RY IHRI@V
7THQQHVVHH DQG \RX KDG D PR@PMR RWKWNMH RXWICGRHRWDNR B BX QIHVO\X HK KK YYH @D R SHQ
77 & :KDW ZHUH VRPH RI- WKHWA/D WOWHKWRH *UHDW 6P RELORWQ WR. R R HMULERWY A OD:@ GE K$O@IDH)Y MV MLKQH) W DAL QRIX MY
OHQJHV (5* IDFHG DQG KRZ ZpiWM NMFG RRUW"VWDWH SDEPNWWREJIVIFMRPR ROIFAMKIHY © RGPNZ BN OLRH FIR QMKH WRYHU Q
ME: :H KDG D ORW RI FKDOOHRVKV\ HDPWD HRRUWEK DWW R IERMAL ¥ AP O:HUZER PP KQY. M/ MHY ISR FLH) HY WR XMK BHUG R HDISIS K F
ZHUH IRFXVHG DURXQG KRZHBRX GRDORRAHYOHVOAIHG WRR ZKDBIW KIHG OCH B Q@ BH XWRD \W HADOMWKHTRPLIRXIQX W URV ZKR DU
ZHOO DQG DV TXLFNO\ DV SRKKEZBDKD WHVRKMXRMIIG WRVSWKWHD W U Y WE B W B [BLHUIVHEHRIROMIDGN K RZK WIRU FIDFIFN QB LR Z
HFRQRPLF UHFRYHU\ JURXSEDER EQRXOIKG SHRYO B GHH DFO® R B DPHF BRXBMWWRVKQWRY WKH EDWWOH WR VDYH OLYHYV
DVVRFLDWLRQV DQG WKHLU7IQ®Q BWWIYKIE Y U A BMVRIXIMFARR UW K'IHYNVVY Q Q W R @ IDFRD D QIBUMKE OH PWKRH U DWHK RXOGDERBO |
FLDWLRQV UHSUHVHQWHG REOMHWKRQQ WKDMRENQLIHVWHB XD W R & WIKHS WRW QW :H KHD WHK MQONX BEK W 1§ R FIXIPFFOIHQVD Q
7THQQHVVHDQ H DOVR EURXBRWW Q IDVQWREHUVUVWRD WHR L QWSR 12 1D VKDWAOHULIWQK DEROY PRUKIRY W KQ ® Y& IVRS\S B N W X Q LAWY \
SOH IURP WKH /HH $GPLQLVWUDWWRK® RAUKRWKBY ERWR XS KB 6DEQW DRIED @ KHLQV WHRH\ B J DUYHDGG \ KR FERVHL GREKWW HWS H Q
PLVVLRQHUV OLNH PH :H D VOIHNEHKHIDKW K G0+ D)WW PHPVEROWYWHWXERX W DRY}U WU WIPW R U \D P\Y GY W\ H M W RDKOH\ ] K DAY HH EHIH@
RVFLDOV KRZ WR GR WKLV LQRXVDNRX Q& P HWKROH VD AXKIDM WKBXWL WVDWRXIQGRP LI VIV AR WWKXQ D WWHR BRXYQUWWRQ E|
ZD\ EXW DOVR KRZ GR ZH GRI LW VXWRNO\ ZKHWKHU LW&DRXQUFDERQWHRXB Uy EXIMU RKIF Y HS XOEOQIHDGED | H WK F)RH IR@ OE
2QH RI WKH WKLQJV ZH ZpH\N UHMDOYH GHPUAD YK R Z D QS RWR. GIFWM R \J WHKHWETDXY DO RWW R RO HI H QRBX WIKH LSHVR B0 KK DX R
ZLWK LV WKH 7THQQHVVHH 39QHYR DI ZDK IRAK oHIE0H5 608U H WV ISWD R WMR D VKR VY R UY W& K HS/H RKDOHH WWKRD VD 8 HYWHX KIHUAHH KDY
EHLQJ FRSLHG E\ PXOWLSOH X\OBNHW RYHUQWHIRDW LWRH\ FRXOG RSHUDWH ZHUMKRU WKRVH EXVLQHVVHV DQG
WULEXWH WR KRZ KDUG RXg KHIOWHK & B 3D YMPAHRRY P OGO FHoW hag BOVAK-18 RhangddUfe FKDOOHQJH ZH DUH ZRUNLQJ F
XQL{¢HG FRPPDQG ZRUNHG RIQKWE&HP LKEXHWIODFHYV KON EXVHQHEWRBHRFROWHY LQ WMKHR YW DMHQ IKIDWRQRPLFD(
OHDGHUV FRPH WRIJHWKHU WR2XHUWHISDVY W R H § WQZ LMRIC \dhiride K did Qs tRilkWWiKihe gefidef@ntand 1DVKYLOOH DQG OHPSKLV LV W
PLWWHHV H KDG D UHVW D XJ¥iWQ WDRRB B OW WAHH WZH BVAKOW b DWW \ L 7 HHPHBWRWHDHUVRW WKHQ D URZ ZH KDYH KDG DQ DF
SUHVLGHQW RI +DUGHHTV , QW/HIH/OW & B (B G FWKIHR Y MEAEWEUL NP WR Z B QUWWBHWHQUQLY WRRUW KDRA BRXHQLQRWAHJ QD WL
YLFH SUHVLGHQW RI &UDFNWKHoQDWHRQ BRGFR E¥ROHD KIO) JNVEW B ISEXWKDIEYGHH EW R QURIKEQ R 2V B HVDINCHO DEERAD GEW DLIH F
ORW RI RWKHU NH\ UHVWDXQODWHEKDE VWRP X0 XNREVFRIKRGWRELQUVERIURNSIDQ ® VRYHRR W I R WUNQIVMQ G MH(RVH FRXQ
VWDWH ZRUNLQJ RQ KRZ WRHHNM X E®H ¥ VWWHYWDLGID QWL LEDX(WW\Q HV B B BIQD O WR KIBIW WW. QD YWHO VIHHD KR Z SHRSOH DUH
VDIHO\ 'H ZHUH WKH VHFRQEBHH®DIWH 1HRUWHKHWID WRRIQ (MORDHYQD EMX\QLIQHY SRHY MFD O FRQQHFWLRQV :H NQRZ
EULQJ EDFN LQ UHVWDXUD QWK RZ QLKH YO X H LR SRO-OD WK DWK BW RGRXUZY @ VE WLR JM WTRQ WhatRde B/ouGdniQyF Moky RiddttV K H L
‘H ZHUH DEOH WR JHW P LO0EG- RQQRDVIDRKGLOW MW K H\\RXQ VE R WK 1B W RADKIHW KRIPEPDL § G L
TT&C: How is Tennessee's situation with PLOOLRQ IRU OHPSKLV DDRW ZGID\H QUE BHH R\ERO HHZD QW GWRY B@ RS R B /WE H KXW H VL WRX U
COVID when compared to this time last PRQH\ IRU WKH WRXULVP RUBDOWDRQBQWQG DWOHHG\G RXW LHCRWLIRRD DQ WRKO/ WBW t
\HDU" :KDW KDV LPSURYHG DRXDQEHKBPW CQRWZKHSDUWPHEWLOW JRL QD WHROEHD LSRRGV KIE:Z, IRV GRH XV WIRD WAK H KHRIXU L V P
VWLOO QHHG WR LPSURYH XFHHRUXL'QJ ZLWK OHPSKLV DQ&GZHDNBNHORXU DDPLQ\IBQYG JRHPW W R QD W BKH HPW ONVEXN\DIFQ H V V
ME: :H DUH WKDQNIXO IRU WHKKHPNVVHEQQWKWHPRAYLQJ VRBPHQHR YGHPDMO SORFOIH HH B® EFRROG\H Y:H MK H URW LKOHQ H
UHVSRQGHG DQG IRU WKH ZDYHRMODBHWRWRP S RXKW DEE BEOHQGEKHIPXYQ R IDRIGD W REORZA RH\WRXOGVPDFQ&RKBVSL
IRU XV WR IROORZ WKDW FRYXOERZRKNWRRX&LF AAQAH 7THQEKH/KBHYV LV JRLQJ WR E HD BSIXKF E R VGIOMIQH HP LR U LRQO O

ERWK IURQWV KHQ ZH ORRN EDFN 7HQQHVVHH RI XV , WKLQN RXU EXVLQHWRY MWD DIHIONHIGYSRRSOW FD W KD
ZDV LQ WKH WRS ¢YH VW D WIRAC: l0Qtd¥sKaltiraQibnd/ikKstitd arkd HERWVY U WLPH Rl 7RXULVP 'HYHORSPHQW ZKI
RI HFRQRPLF UHFRYHU\ 2XUWalR oY aRrjoP ihcfddse i\ Rsiaod as PRUH SHRSOH WR 7HQQHVVHH

ZDV UHDOO\ LPSRUWDQW %XW HAHX D@V R | QDI BIOHYE MK &R ARKUWKINQ D OYRWWRI WZEGR DERGE PRIDMWLQ R XU VWD
/HQQHVVHH 6WURQJ PDVN R/SitafidR Wil h@/sisived/intheRoiddtelm, EDFN WR QRUPDO’" DIWHU WKRRPBSQGHWRLIFV D YW&/'DWH $E
WR SURPRWH SXEOLF KHD G¥pKcidlyQee méie ittiwéh oppdrtdniiiésHbe  things ever return to a pre-pandemicnormal, WRXULVP GROODUV JRHV WR \
KRSLQJ WR JHW PDVNYRPRODWIH® DE@GE DHDLQ" RU LV WKHUH D QHZ QRUPDGIGRNDWESRQGMBPLEW\ DQG RWK
HQGHG XS JHWWLQJ PLOOMERQHPERNVKEGEBR DWKHHE HEFRNB G HE D WVIRRIHHYXOQBB8DIHPHHWLQJIKDYHD IDORXR RIQ ORYH ZL
EUDQGV OLNH WKH 1DVKYLOEH+BXHE DMRRHVS HIRG (3 H DROBWUHHDW XAWHID & IRUK/RZLW KHR X U \D\W D RAHV GMISID UMFCHADRY W KDRVF D (
87 WKDW KHOSHG XV NHHS HGRQRBOBUWERI B WD IR IQG\ WDRDWLRQ G HKIDN WH KQWH  DRYGF K LLVOKPL PG RWWDQ FHDGEHUYV )
ZKLOH EDWWOLQJ WKH SDQ@HHDOFLY WKDW SHRSOH KDGWRJDBNWHNL WK DW GT WKWWEZ RO OWKRRXE ZX¥\ GMK ) PN OF L
:KDW ZH DUH VHHLQJ LV WHIMB \WRRQE H B8 SOKHIHRX Q & BPAQHA H [ SHKHHQ ZH 0 Q WKHDHQ VD \QRRPILQJIPRYL@H WR V
YDFFLOQDWHG WKH\ DUH UH RGO QR WHIMV RN Q/ \RR QR U ARG IKHDUWGES VKO RWF B Q SKRRSHO MIDUOH DEAH ROX W/ I6\R R/ RJ R DR BVO7 H G
LQ WHUPV RI JHWWLQJ RXWvDQ & i\HI DAHIE- QUR REHOQ GIRQH/MRL @VIKHHY BHDYAK K B B WV W KLWLIRIQIHAIIDO W LGRQU 1L Q ¥ KAWKLIOVO WD @ H V
PRQH\ DQG JRLQJ WR VHH ID®D O \VWKIH\EHNWYWS®R RMKH PB®GQWDNH CHFE VQRD W K H\Q MHGH WIS IPIDLNWH R X WHK B M/QW R X U L\
WKHVH WKLQJV SURYLGH | RZDHHRR QR LFFD M HF R/ KHHU P RBYQ @BV QN HDF [SQ WD NRH DMK QWG R I HR IKHKUIHW % M R/'S O HRZED@EWK D Y
RI$SULO ZH KDYH RSHQHQKSI XTI LYW MR & @& K FKHIHS XIQUH W HQ R R Y Bl 0000 WK HK HRBWG. B Q U DAUGIDIVK VR B HQ  DVGRG WADH AL W
HQWLUH SRSXODWLRQ 'H K&SRS\UKDWH\SWR SO HHOKHDIOG |GRY IF ZQ WK JIR FARR BXUNG TV WR R H LGP 1MW WYULDFO\H. B QWKK D W
YDFFLOQDWLRQ LV D JUHDW Z\DK FW Ry ISWUIRMWHG- \8 WK B MHAIOH 18 Q 6 8 R LWFF IDHDP WXKIHR ZLRRXYED DWW H[USHERMQGHIDQG WKDV
DV ZHOO DV JHW WR HQMR\ FRKHNIOKPIWNVW KL QNW W KK V VWKV SDKEBIKG KHREKY NV B W\ O BARNHL B UYDH@GKE DV KB W 1 WU \D ODV@RGD D
RI 7THQQHVVHH KDV WR RUHWEDFN WR WKHLU QRUPDO SPBRYWWHU® YU X QMG LERNX @ MW \K DOYKEINR BV KARDIVNHHRDS B R UWVR Q/LHVAL HRO O\
ZRQ RYHU VRPH QHZ SHRS@HJH2XRIL &K DNDRO BR Y DV O D E &KXHD YH DR IYW 7R INOY'R ZF WHBIW KB Y
77 & KDW DUH VRPH RI (6*WREDWMRUBRZ EDFN WKRVH HILBLRKYVRF QW QPHIPMRDQIBY D QWR I XROB\ZRRIGH QFRH Y HWVKDYWH W
orities as the state continues to move through WKRVH XUEDQ DUHDV WKDWHRHH\KER @ ZKIY\R PH \DQHE MVOLWRB W ZD\ Y LR DRENWUH SUH\
LWV YDFFLQDWLRQ SURJUDRROG RQWR WKH DGGLWLRQRO ZHRS QR ZER ;U ) L QWHIHE B WU L7HK@MH LW KZIKWW. KROH 3L
ME 7KH JRYHUQRU PHW ZLWHG WRHR X Q LRXNGGRRUV DP FRPPLWWHG WR EHFDXVMLONMB U DWOL QIREWJ]DOQUH BV ZL W
PDQG DQG OHDGHUVKLS OLWHBROW\IMLZEDWKIRYH RN SRUBFWQIXRGVZKHBK WKH JRYHUQPHQW FDQ WKHQ XVH



